
End-to-end cash management from  
Tellermate and DTS Connex®

with



Introducing a partnership with Tellermate 
Touch cash counter and DTS Connex®

“Tellermate, 
in conjunction with DTS 

Connex® can solve a 
number of your operational 

pain points. It all starts 
with our intelligent cash 

counters”

Tellermate and DTS Connex®

Tellermate works in partnership with DTS 
Connex® to create a closed-loop cash 
management solution for your business at  
a fraction of the price of cash recyclers or 
smart safes. 

Cash management remains a crucial activity for retailers, 
restaurants, and banks across America. In fact, any 
business that takes cash payments knows how important 
it is to streamline their cash handling in order to drive 
efficiency and reduce unnecessary operational costs.

 
As pioneers in count-by-weight technology, 
Tellermate has partnered with cash management 
software provider DTS Connex® to develop a closed-loop 
solution to help your business get full visibility of your 
cash from the point of sale to the bank. Here’s how...

1. Cash is accepted at the point of sale. Then, during 
shift changeovers, or at the end of day, a Tellermate 
Touch cash counter is used to quickly and accurately 
reconcile the cash in under 60 seconds.

2. The Touch’s connectivity enables deposits, capturing 
cash count, bag and posted date data with barcode 
printing (1D or 2D), to be sent directly to the DTS 
Connex Deposit interface. This eliminates manual 
input errors and wasteful paper-based audit trails.

3. Locations create deposits and place change orders 
using standardized and controlled processes in DTS 
Connex®. The system is designed to work with any 
courier or bank.

4. As transactions are transported by the courier and 
processed at the bank vault, status updates are 
passed to DTS Connex® creating a comprehensive 
end-to-end audit trail.

5. Change orders are then shipped to the store and the 
process starts all over again. DTS Connex® reporting, 
notifications, and analytics increase corporate 
oversight and control, reduce errors, and accelerate 
the issue resolution process.

*DTS, DTS Connex and corresponding logos are registered trademarks  

or service marks of International Financial Services, Inc.

See it in action!

https://tellermate-us.wistia.com/medias/3m7eg2m2dv


Tellermate and DTS Connex® will 
save your business time and money
With Tellermate and DTS Connex®, your business gets full visibility of your cash every step of the way. Our solution 
streamlines your cash-to-bank process saving you both time and money.

Tellermate and DTS Connex®

Benefits to you:

• Increased deposit accuracy

• Removes the need for a local PC to manage deposits

• An end-to-end solution at the fraction of the price

• Provisional credit from national banking partners

• Real-time visibility of the cash across your business

A simple solution
Choose Tellermate and DTS Connex® to simplify 
your cash-to-bank process. We’ll help you minimize 
errors, reduce unnecessary costs, and get better 
visibility of your cash as it moves in, around and out 
of your stores. Plus, with our range of hardware and 
software packages, you’ll be able to select the 
solution that’s perfect for your business.
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A global leader in 
cash management

Tellermate is a leading provider of cash management 
solutions to the retail, grocery, food service and 
financial industries, deployed across numerous 
Fortune 500 companies. 

Tellermate founded count-by-weight technology in 
the cash management industry back in 1979. To give 
you an idea of scale, our technology processes over 
£2billion daily!

UK headquarters are home to the engineering, 
research & development, marketing, and executive 
teams. National offices are located in Atlanta, Paris, 
Heidelberg, Barcelona and Tokyo. 

Tellermate’s mission is to improve the profitability 
of our customers by providing next generation end-
to-end cash-management solutions, from innovative 
software to connected cash-counting products.
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